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“The white label tool
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shared workspace”

or
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e What’s Nexudus Spaces?

Nexudus Spaces is the white-label platform built to help you manage and

promote coworking or shared workspaces, make your client network grow and

build a professional community.

Using a simple Administration Panel, Nexudus
Spaces automates many of the tasks found in
these types of workspaces, saving time to you
and your community. Nexudus Spaces combines

a range of tools for provide smart solutions for

billing, accounting, lead fracking, member on-

boarding, community management, event ticketing and much more in a single

platform.

Eaoch account comes with a white-label

Cont>< My accoumt-—

website: The Space and Members site. It allows

My profile

Payments

My Bookings your community to make bookings for any of your

Price plans
A\ Allowances

rooms or event spaces, purchase tickets or RSVP

& Additional Products

R

to your events, pay or download invoices and

publish their professional profile on a members
and company directory. By using the help desk feature, members are able to
report problems in the space and track progress while they are resolved. This site
also includes a blog engine, a calendar for events, a contact form page and a

newsletter module.
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Many of these features are also available on

native mobile app which opens a direct

68

12:00 Large Meeting
Room (1215

communication channel from you fo your peorte)
members and between members themselves.

From the app, members can request any of your

services, such a booking for one of your rooms,
browse and search for specific skills in your community as well as direct message

specific member or join one of the forum-like community boards.

Nexudus Spaces can work with your access

control system and IT network infrastructure to

know when members are in and out of the

space and also track printer and phone usage.

Date Range More Acti /

A flexible API system allows you to pull and push data in your account and

extend the system to work with many other providers.

Billing, payment collection and reconciliation is fully automated, even for
variable charges such as events, meeting room usage or printing Thanks to a
connection with 80+ payment providers worldwide, if you run multiple locations,
even if you have presence in different countries and using different providers or
merchant accounts, Nexudus only needs to ask for payment details once to your
members. In the UK, Europe and the US, Nexudus also support ACH and Direct
Debit schemes, optimizing your costs per transaction when collecting rent or

membership fees.
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e Which are the features of Nexudus Spaces?

e Operations:

©)

©)

©)

Flexible price plan system with pro-rating and auto-renewal policies
Automatic invoicing, payment collection and reconciliation.
Member on-boarding and profile management, including custom
signup and profile detail forms.

Calendar and online booking system with a flexible room rates
system. Full two-way Google Integration.

iPad/Android room reservation tablefts.

Wireless and RFID card check-in. Physical access control integration.
Printer management.

Event ticketing and RSVP.

Multi-site support, including multiple currencies, languages and

merchant accounts per location.

e Communication with your members

o

o

o

iOS and Android native app with messaging, bookings and directory
features.

Email monitoring

Automatic reminders based on system events (renewals, signups ...)
or fixed dates.

Tasks Lists.

Custom fields to store as much information as you need about each
member

Newsletter and bulk messaging with MailChimp integration.

Helpdesk

o CRM/MRM

o

o

o

Enter and track progress through leads and opportunities.

Custom fields

Implement workflows and pipelines with key milestones to complete
by your team.

Canned/Template Response messages.
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e Space Marketing and Content Generation

o White-label / open-source space website and members area.
o Native white-labelled mobile app
o Blog with categories and post scheduling
o Events Calendar / RSVP & Ticket sales module
o Members and Company Directory. Fully searchable.
o Members Account
= Account and billing details management
= Online payments and bills history
» Plan concessions and usage history
=  Professional profile with any custom fields.

e Connectivity

o Fully documented API
o Full Zapier support
o Out of the box connection to access control providers, RFID card
systems, printer management solutions
o Xero integration
e Security
o Fully PCI compliant.
o Based on Amazon Web Services / worldwide infrastructure.

o EU/US data segregated.

New features are released about every 2 weeks and you can see the latest set of

changes here:

http://docs.nexudus.com:8020/display/NSKE/Latest+Features+tand+Changes
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e Does it scale? Can it run multiple locations and networks?

Nexudus Spaces runs today in over 1200 locations, in over 40 different
countries and in over 20 different languages. The AWS infrastructure we run on
allows us to quickly scale up in those geographical areas we need to and

keep adding more computing resources when and where needed.

Networks with mulfiple locations are easily implemented using a hierarchical
location structure ensures that shared content, products and services
available at mulfiple locations doesn’'t need to be published several times.
Likewise, you can implement shared customer databases to ensure
individuals and companies are ftracked singularly across all your sites,

minimizing data duplication.

Reporting also uses this hierarchy to ensure you can run reports based on a

single location or by area or network.
e How does it compare to other options?

The best way to describe how we compare to other workspace management

software is to use the words of those who have used the platform for years.
The two biggest benefits to Nexudus are:

1) They have been around a long time and this has given them years of
knowledge and information. They have added so many unique features and
capabilities that can only be learned (IMO) from years of listening and

responding to customers' needs.

There are newer, sexier platforms out there, but | worry that they will lack the

years of experience and testing that Nexudus brings to the table.

2) They are always willing to listen to and implement new feature requests, or
let me know if the system already does what I'm looking for and how to utilize

it. This is hugely important for us as we continue to grow and expand. | feel
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confident that as the market continues to change, and we continue to pivot

and change with it, Nexudus is going to be able to support us.

Moreover, one of the unique key features of Nexudus Spaces is its truly white-
label features. Many other providers claim to be white-label, but this is

restricted to changing colors and uploading logos.

Nexudus Spaces gives you full unrestricted access to edit, change and upload
new HTML, CSS and JS files, giving you full control of every single aspect of the

sites your members and customers will interact with.

e How much does Nexudus Spaces cost?

Nexudus Spaces pricing is based on the number of active members of your
space. An active member is considered that in a price plan or those contacts

who have been invoiced or made a booking in the last 30 days.

You can find the up-to-date pricing at http://nexudus.com. You don’'t need to
choose a subscription level up-front. Based on the number of members in your
space every month, you will be billed for the cheapest subscription supporting

that number of members.

e How does it look like?

The members facing part of Nexudus Spaces, is built on top a completely

white-label framework. This means that, even when we provide a fully functional

site, you will be able to customize every element of it and make it really your

own.
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Many existing customers have customized their own portal already. Here you
can see some basic examples of 3 of the available modules: member directory,
community boards and the booking calendar. If you'd like to see additional
examples or how a particular feature looks like, let us know at

info@nexudus.com.

Members Directory: lists all members who have decided to publish their profile
online. Each member profile page can display any information from their profile,

including any custom fields you ask during the on-boarding process.

Help  Location~  Signout My Account
IMPACT
HUB ABOUT COMMUNITY - RESOURCES BLOG

< / Direstory

.
Directory memsers / rean \ 2 |
Allmembers v Skills +  Sector v Location: Impact HUB King's Cross ~

Aaron Savage Adam Garfunkel B Adi Kasliwal

Be Different Ltd Junxion Strategy SpeakSet

Adrian C Smith Afzaal Mauthoor

Architech Information

Management LTD

7

[ I A~ Alberto Masetti T /csonaio Gidici

The directory can be searched by any content in the member’s profile,
including skills, company name, email address or any of the custom fields you

have created.
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Tour Help Sign out

ABOUT COMMUNITY -~ BOOKINGS - BLOG

Jane Royal

Jane Royal
Acme Ltd
Innovate

yinfeGrOoO@B VT

About Me Jane on Twitter

As a design agency we are focus on: =
=
Pellentesque vel metus lorem. Sed id turpis sit amet velit hendrerit fermentum sodales vitae dolor. Mauris id CUASIA

. ’ : ; ; » - Uasia
blandit libero. Nunc commodo ipsum vitae velit pulvinar, eu egestas ipsum porttitor. Suspendisse et facilisis ex, =
consectetur congue nibh. Proin luctus et velit et bibendum. Nullam mauris ante, cursus quis malesuada eget,

c king Day 2: We're seeing more
aliquam ac velit. Nullam posuere ac tellus ac dapibus. colors! @Nexudus # a201

&gt; Duis eu facilisis sapien, sit amet imperdiet elit. Ut in eros justo. Nam scelerisque, libero a malesuada
eleifend, nibh nunc elementum nunc, vel pulvinar ipsum est et nunc.

Cras accumsan, dui eu volutpat tristique, ex diam pulvinar quam, eu vulputate ipsum odio sit amet lacus.
Please see below our services:
+ Lorem ipsum dolor sitamet, consectetur adipiscing elit

» Quisque aliquet justo sit amet metus pulvinar bibendum sed rhoncus arcu.

« Donec hendrerit dolor eu elit tempus, tempor viverra nisi aliquet.

« Sed condimentum mauris quis ante placerat aliquam.

CUASIA

LIASIA

In addition to the summary each member can publish, you can also display
information and links to their social network, pull their Twitter fimeline and show

members with related skills.
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Community Board: keeps your community of members up-to-date with what's

going on in your space. Smart daily digests ensure people is notified only about

relevant topics and a like, follow and mute systems keeps people subscribed to

the boards by making sure they can choose which conversations to join and

follow.

Tour Help Sign out

ABOUT  COMMUNITY -  BOOKINGS -

[

aboutamonth ago by Garlos C.  P1llike @Follow X Mute OTreply W party. community. food&drinks Lest reply about a month ago by Kieran &

Hi everyonel We'd love to have you next week to celebrate our first year! Thanks for being part of this
journey ) Integer et ipsum bibendum, vulputate felis nec, gravida leo. Duis ultrices sem sit amet
malesuada ullamcorper. Duis ligula lacus, tempor eu sodales quis, eleifend non metus. Lorem ipsum
dolor sit amet, consectetur adipiscing elit. Duis non eleifend ante. Vestibulum ante ipsum primis in
faucibus orci luctus et ultrices posuere cubilia Curae; Pellentesque a mi sed nibh trist

§ replied about a month ago

Great!! Locking forward to it!

X Mute © Oreplies

Hi everyone, to keep things in order.. please clean after yourselves. Duis erat quam, efficitur eget
lectus ut, vehicula pellentesque sapien. Vivamus luctus facilisis ex, sed convallis quam ultricies sed.
Donec convallis nislin felis vestibulum, rutrum malesuada quam pharetra. Quisque interdum congue
lacus. Nullain fringilla quam. Donec imperdiet vel dui vitae molestie. Sed sed libero laoreet,
fermentum mauris eu, sodales ex. Nulla imperdiet volutpat turpis a vestibulum. Aliguam non iaculi...

BLOG

Booking Calendar: shows the real-time availably of each of your rooms as

well as allows members to make and manage their own bookings.
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Tour Help Sign out m

ABOUT COMMUNITY - BOOKINGS - BLOG

jar | Mesting Rooms and Resources

Meeting Rooms and Resources

Allresources ~ Small ~  Large « Location: Demo Space ~
Date: Start Time End Time (60 minutes)
Tuesday, 14 March 2017 =] 1130 AM o 1230 PM ‘ ]

Callisto Meeting Room Amalthea Meeting Room

A —,— ; -'.!ilﬂ
l!!!;m'\

The booking request form, not only allows members to request a room, but
also select which additional products or services they would like to use during

their meeting, such as a projector or catering.
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Make a booking

Resource

Gallery ~

Date:

Tuesday, 14 March 2017

Start Time End Time (60 minutes

4:30 PM (0] 530 PM

Select the items you will require during this booking

0 Events - Catering - Large Canape Selection - £16.67

Events - Catering - Small Canape Selection - £11.67

Events - Sweet Tartles - Small - £3.33

Events - Sweet Tartles - Large - £4.17

Events - Bar Snacks - Small - £75.00

e-mail: info@nexudus.com
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Sign-up Forms: accept new member sign-ups directly online by publishing and
customizing a sign-up form. New members can provide all their details, select a
membership, additional products and even pay online.

Personal details

® : ; ;

Personal details Subscription plan Additional products Payment Details

Your Personal Details

Full name *

Email *

Phone Mobile Gender

Your photo

Choose file | No file chosen

File smaller than 10MB and at least 400px by 400px

Your Contact Details

Address
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Your Payment Details

Personal details Subscription plan

Additional products

Payment Details

Pay by Credit/Debit Card

Please choose how you would like to pay for your membership.

First name Last name
| Adrian | Palacios |
Card Number / Security Code Expires
I Card Number ‘ l cve | ’ v “ A |
Billing Address
Not Available
4
City State
| Not Available | | Nat Available
Zip / Postcode Country
| Not Available l | United States

Submit payment details

e-mail: info@nexudus.com
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But, quite literally, Nexudus can be made to look however you want. Here are

some example of our recent work:

e https://accelerateplaces.com

e http://www.jonparkinson.co.uk/ Digital/I-designed-a-co-workin g-space-s-
booking-platform

e http://www.gatherrva.com

e http://theworkingcapitol.space s.nexudus.com/en

e http://www.dojobali.org/

e hitp://events.ec.co/

e http://www.fibercove.com/

e http://woolfworks.sg/

e http://www.soho.dk/en
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e How much does Nexudus Spaces cost?

Nexudus Spaces pricing is based on the number of active members of your
space. An active member is considered that in a price plan or those contacts

who have been invoiced or made a booking in the last 30 days.

You can find the up-to-date pricing at http://nexudus.com. You don’'t need to
choose a subscription level up-front. Based on the number of members in your
space every month, you will be billed for the cheapest subscription supporting

that number of members.

These are the different price brackets we offered at the tfime of producing this
document:

For up to 150 members = > 185 USD

For up to 160 members = > 190 USD

For up to 170 members = > 200 USD

For up to 180 members = > 210 USD

For up to 190 members = > 220 USD

For up to 200 members = > 230 USD

For up to 210 members = > 240 USD

For up to 220 members = > 250 USD

For up to 230 members = > 260 USD

For up to 240 members = > 270 USD

For up to 250 members = > 280 USD

For up to 260 members = > 290 USD

For up to 270 members = > 300 USD

For up to 280 members = > 310 USD

For up to 290 members = > 320 USD

For up to 300 members = > 330 USD

For up to 310 members = > 340 USD

For up to 320 members = > 355 USD

For up to 330 members = > 355 USD

For up to 340 members = > 365 USD

For up to 350 members = > 375 USD

For up to 360 members = > 385 USD

For up to 370 members = > 395 USD

For up to 380 members = > 400 USD

For up to 390 members = > 405 USD

For up to 395 members = > 410 USD

For up to 450 members = > 450 USD

For up to 500 members = > 500 USD

For up to 1000 members = > 650 USD

For up to 2000 members = > 870 USD
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e Need an additional service?

Below you can find some of the most common additional services we can

offer. Depending on your location it may be also possible to commission some of
these services to a local partner.

Task description Price
Set up account with space details (price plans, rooms, services...) Free
Data import/export from another systems (bookings, members...) Free
Basic space and members website customization —logo, colors, Free

removing / relocating sections, basic functional changes

Full Space and members website customization $450/day*
Graphic design services $350/day*

Custom Apps development $600/day*

On-site training or on-site technical support** $1750/day*
Training via Skype/Hangouts/Phone (2 first sessions Free) $175/hour*
IT infrastructure setup — Wi-Fi / Routing / Network** $1750/day

* all prices are show without tax.

** fravel/accommodation expenses not included.

e What technical support do Nexudus Spaces offer?

e-mail: info@nexudus.com
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We'd like to call it real technical support. We don't use different support lines
or tiers, if you speak to one of us, you will be speaking to someone who knows the

system inside out, ready to give the best advice for your particular case.

We will listen and learn how your space works and offer our best advice to

make the most of your account, always.
Our clients can contact us or report issues through the following channels:

o Directly from the Admin panel at

https://spaces.nexudus.com/# &tab-nexudus-support

o Via e-mail at support@nexudus.com

o Arranging a call over Skype or Hangouts.
Please find additional information about Nexudus Spaces SLA at here.

Kind regards,

Adrian Palacios & Carlos Almansa

(co-founders of Nexudus)
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